UK'S MOST ADMIRED COMPANIES IN THE RETAILERS (SPECIALIST) SECTOR - 2010

QMan Rank FS Rank QG&S Rank AAT Rank VLTI Rank ClI Rank QMar Rank C&ER Rank UCA Rank TOTAL Rank

1 Bown(N) 65 3 63 5 63 5 61 4 65 4 57 6 59 5 54 5 57 6 544 5
2 Carphone Warehouse 64 5 69 3 66 61 3 741 61 4 64 3 49 8 58 5 563 4
3 GameGroup 59 7 49 7 69 3 49 8 39 9 49 7 55 7 50 6 51 7 410 7
4 Halfords 63 6 65 4 69 2 59 5 68 3 63 3 59 4 63 1 64 2 573 3
5 HMy 64 4 47 9 56 9 56 6 41 8 60 5 56 6 49 7 63 3 491 6
6 Inchcape 54 8 49 8 59 8 55 7 51 7 48 8 44 8 48 9 50 8 456 8
7 Motheroare 69 2 69 2 73 1 69 1 71 2 65 1 67 1 63 2 59 4 605 1
8 PZCussons 52 9 52 6 62 7 48 9 55 6 45 9 33 10 55 4 45 9 447 9
9 Sports Direct 43 10 45 10 49 10 44 10 36 10 39 10 39 9 41 10 41 10 376 10
10 WHSmith 72 1 70 1 62 6 62 2 64 5 64 2 66 2 58 3 68 1 586 2
511.1

QMan = Quality of Management | FS = Financial Soundness | QG&S = Quality of Goods & Services | AAT = Ability to Attract, Develop and Retain Top Talent | VLTI = Value as a
Long Term Investment | Cl = Capacity to Innovate | Q Mar = Quality of Marketing | C&ER = Community and Environmental Responsibility | UCA = Use of Corporate Assets
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